
DATA PROTECTION 
All information held about patients is completely 

confidential. The Practice is registered under the 

Data Protection Act 1984. This Act protects data 

held on the computer system. 

OTHER LEAFLETS 
You will find a wide variety of Practice Leaflets 

which will inform you of all the services that we 

provide for our patients. These include a Patient 

Leaflet and Comments and Complaints leaflets.  

THE FREEDOM OF INFORMATION ACT 
The Freedom of Information Act gives you the 

right to request information held by a public sec-

tor organisation. Unless there’s a good reason, 

the organisation must provide the information 

within 20 working days. Please contact Sharon 

Davis—Practice Manager. There may be a charge 

for this information. 

HOW TO REGISTER AS A PATIENT 
If you are new to the area and are requiring to 

register with one of our GP’s please ask at our 

Reception. If you have your Medical Card then 

please bring this along with you. Reception will 

provide you with a new patient registration pack, 

one pack needs to be completed for each person 

wanting to register. Please hand your completed 

form to reception along with your ID, reception 

will pass it to the GP, you will be contacted if you 

need to be seen for a New Patient Registration 

Check. 

PATIENT PARTICIPATION GROUP 
The surgery runs an house meeting, ask at re-

ception to join. 
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Patient’s Responsibilities 
 If you are unable to attend for an appoint-

ment please let us know so that we can of-

fer it to someone else.

 If you are late for your appointment you may

be asked to rebook at another time. Try to

let us know in advance if you are going to be

unavoidably delayed, so that we can make

alternative arrangements to help you.

 A home visit should only be requested for

those who are unable to come to the sur-

gery because of serious illness or infirmity.

Please ring the surgery before 11am if at all

possible.

 An urgent appointment is for an urgent med-

ical problem. Please speak to the Reception-

ist if you require a sick note or repeat pre-

scription. 

 We would ask you to be patient if the Doctor

is running late. This is often due to unfore-

seeable emergencies but please ask for an

explanation from the Receptionist.

 Make a separate appointment for each pa-

tient that needs to be seen. This allows the 

Doctor enough time to treat each patient 

with the time that they deserve. 

 Please act in a responsible and courteous 

manner whilst on the Practice premises for 

the safety and comfort of others. 

 Please treat all surgery staff, fellow patients,

carers and visitors politely and with respect. 

Violence or verbal harassment will not be 

tolerated or accepted, you may be asked to 

register at another surgery if this behaviour 

occurs. 
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Patient’s Rights to  

General Medical Services 
 To be offered a health check on joining a 

doctor’s list for the first time. 

 To have appropriate drugs and medicine pre-

scribed. 

  To be referred to a Consultant acceptable to 

them when they and their GP thinks it is nec-

essary, and to be referred for a second opin-

ion if they and their GP think it is advisable. 

 To have access to their health records, sub-

ject to any limitations of the law, and to know 

that those working for the NHS are under a 

legal duty to keep those records confidential. 

 To choose whether to take part in research 

or medical student training. 

 To receive a copy of their doctors practice 

leaflet, setting out the services that he or she 

provides. 

 To receive a full and prompt reply to any 

complaints they make about the care they 

receive at the St Andrews House Medical 

Centre. 

 

Philosophy: 
Our aims are to offer the highest standard of 

health care and advice to our patients, with 

the resources available to us. 

 

We have a team approach to patient care and 

endeavour to monitor the service provided to 

patients, to ensure that it meets current stand-

ards of excellence. 

 

We are dedicated to ensuring that Practice 

staff and Doctors are trained to the highest 

level and to provide a stimulating and reward-

ing environment in which to work 

Our Practice Charter 

 

 You will be treated with courtesy and re-

spect by all Practice personnel. 

 An urgent appointment with a Doctor will be 

available on the same day. 

 Children and patients over 70 will be offered 

an urgent appointment on the day without 

triage  

 Our standard is to see 80% of patients with-

in 20 minutes of their appointment time. If 

you have waited longer than this please ask 

the Receptionist for an explanation. 

 We aim to answer the telephone within six 

rings. 

 An appointment with a Practice Nurse will 

be available within five working days. 

 Requests for repeat prescriptions will be 

dealt with within 48 hours.  

 All comments and suggestions about the 

service are welcome. Please use the box 

provided in the waiting area. 

 If you have a complaint please speak to any 

member of staff. Your complaint will be 

dealt with in a professional and efficient 

manner. 

 We wish to make the New Islington Medical 

practice as accessible as possible. If you 

have hearing, visual or physical difficulties 

please let the receptionist know so that we 

can enable you to fully use our services. 

 

 

 
 

Practice Staff 

 

Management Team 
Kim McDermott—Practice Manager  
  

Nursing Team 
Lincy Godwin—Nurse 

Veronica Godwin—Nurse 

Kellie Beaver—HCA 

 

Reception Team 
Bethany Lynch 

Katie Gorman 

Sharon Hallsworth 

Janet Sunderland 

 

Reception /Admin 
Conchita Greenwood 

 

Secretary 
Diane Stansfield 

 

APPOINTMENTS AVAILABLE  
GP Appointments, Routine and Urgent. 

Nurses Clinics 

 Chronic Disease Management  

 Anti Coagulant   

Well Woman Appointments 

Well Baby clinic Appointments 

Minor surgery 

Travel Appointments 

Phlebotomy 

Stop smoking  

Lifestyle Appointments 

 

 

 


